
GENERAL VENUE INFORMATION
Address: 740 Bourke Street, Docklands VIC
Phone Number: 03 8625 7700
Website: www.etihadstadium.com.au

VENUE & SHOW INFORMATION
BOX OFFICE: The box offi ces are located 
at Gate 3 and the Customer Service 
Centre outside Gate 2, which will open 
from 9.00am on the day of the show only. 
However, to avoid queues on the day 
patrons are encouraged to collect their 
pre-purchased tickets in advance from a 
Ticketmaster outlet. Visit ticketmaster.
com.au and check the ‘Outlet Locations’ 
page for details.

ENTRY GATES:  Please refer to the gate 
number printed on your ticket.

DISABLED ACCESS: Etihad Stadium 
offers various access options for the 
mobility impaired. Fully equipped lifts 
are located at the steps on the external 
concourse at the Bourke Street entrance 
and on Harbour Esplanade.

There are also lifts operating from each 
level of the underground Car Park to 
each level of the stadium. The Car Park 
has 52 designated parking bays for 
mobility-impaired persons. Additional 
public parking is available at Victoria 
Harbour.

CLOAKROOM FACILITIES: There will be 
an external cloaking facility located at 
Gate 5. Merchandise, consumables and 
prohibited items will not be cloaked.  
Prohibited items may be confi scated, so if 
in doubt leave it in the car or at home.

PASS-OUTS: Will not be available, so 
ensure that you take everything that you 
require into the concert upon arrival.

FIRST AID: Will be available on site.

TOILETS: Will be located at various 
positions around the stadium.

ATM/EFTPOS FACILITIES: ATMs are 
located at: Level 1, Gate 2 (internal 
and external), Gate 1 (internal), Gate 7 
(internal); Level 2, Gate 9; and Level 3, 
Aisles 8 and 32.

SMOKING: Etihad Stadium is a smoke 
free venue; smoking is not permitted 
within the venue or in the designated 
smoke-free areas outside.

BAGS: Bags may be subject to a random 
safety and security search upon entry.  
Any prohibited items will be confi scated.

GETTING TO AND FROM THE CONCERT
TRAIN SERVICES: Southern Cross is the 
nearest train station to Etihad Stadium. 
It is approximately a four-minute walk 
across the Bourke Street pedestrian 
footbridge.

Train timetable information is available 
from Connex Melbourne on 1800 800 705 
or visit www.connexmelbourne.com.au

TRAM SERVICES: Trams run to Etihad 
Stadium from La Trobe Street and 
Harbour Esplanade.  Trams also stop 
in the CBD on Spencer Street, Bourke 
Street and Collins Street and all are a 
short walk to Etihad Stadium.

Tram timetable information is available 
at www.metlinkmelbourne.com.au

BUS SERVICES: The bus terminus is 
at Southern Cross Train Station and 
services airport transfers as well as 
routes across country Victoria. Etihad 
Stadium is a short walk across the 
Bourke Street pedestrian footbridge from 
the bus terminus.

TAXIS: The nearest taxi rank to Etihad 
Stadium is located outside Car Parks A 
and B, adjacent to the NAB building on 
the Bourke Street extension.

Please note taxis are not permitted to 
enter any of Etihad Stadium’s Car Park 
entries, as these are non-stopping areas.  
Taxis with mobility-impaired patrons can 
access Etihad Stadium’s Car Parks.

ROAD CLOSURES: The following road 
closures will be in place for the concert:

Latrobe Street closed in both directions 
between Harbour Esplanade and Spencer 
Street

Spencer Street closed in both directions 
between Collins and Lonsdale Street

Collins Street closed in the eastern 
bound direction between Batmans Hill 
Drive and Spencer Street

Bourke Street, Lt Collins and Francis 
Street, all closed at Spencer Street

PARKING FACILITIES: Over 2,500 
undercover car parking spaces are 
available at the venue. On event day: 
pre-paid, $25.00 plus booking fee; pay on 
entry, $25.00 fl at rate

DROP OFF/PICK UP POINT: Access can 
also be gained off La Trobe Street (Gate 
7), Harbour Esplanade (Gates 8 and 9) 
and Bourke Street (Gates 1, 2 and 3).

GENERAL CONDITIONS OF ENTRY
For a full list of the venue’s conditions 
of entry please visit www.etihadstadium.
com.au/entry

Please note that conditions are subject to 
change without notice and may vary from 
event to event.

PROHIBITED**:
• Long chains or spikes of any nature
• Offensive weapons of any kind, bottles, 

poster tubes or containers of any nature
• Umbrellas, tarps and blankets
• Professional cameras (with detachable 

lenses), video cameras, or audio 
recorders with external microphones as 
well as digital recorders

• Any object that may be used as a 
projectile such as glow sticks, balls, 
fi reworks, etc

• Alcohol
• Illegal substances
• Cans and glass (containers, bottles, 

glasses etc)
• Open drink containers
• Commercially prepared food or 

beverage
• Fireworks/fl ares/laser lights
• Musical instruments and whistles
• Unauthorised temporary signage and 

promotional products
• Flags/banners with handles exceeding 

1.6 metres
• Chairs/stools
• Animals (other than Assistance Dogs)
• Rollerblades, skateboards and scooters
• Any large item that cannot be placed 

under a seat 
• Umbrellas are permitted inside Etihad 

Stadium, however, cannot be opened 
within Etihad Stadium 

• Any other item that in the opinion of 
management could cause harm or 
public nuisance

** Please note that prohibited items will be confi scated.  
If in doubt, leave it at home or in your car.

PERMITTED:

• Small personal cameras and camera 
phones are allowed. Professional 
cameras with detachable lenses are not.

• Sealed plastic bottles of water – the 
bottle cap will be removed upon entry.

• Prams, pushers, eskies, bags and other 
belongings are permitted into Etihad 
Stadium, however, must be able to fi t 
safely under the patron’s seat without 
impeding access.

FIXER/BACKSPACER FIELD – GENERAL 
ADMISSION CONDITIONS OF ENTRY

Children 15 years and under must be 
accompanied by parent or guardian.

Field Area is not recommended for 
children under 12 years.

Stadium terms and conditions of entry 
and restricted items apply.

Patrons must enter through the gate 
listed on their tickets.

Patrons cannot move between Fixer Field 
and Backspacer Field areas.

Dangerous activities such as aggressive 
moshing, stage diving, crowd surfi ng and 
climbing are not permitted.

All information is correct at the time of 
publication and is subject to change.
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LIMITED TICKETS STILL AVAILABLE
 THROUGH WWW.TICKETMASTER.COM.AU OR CALL 136 100

ETIHAD STADIUM – FRIDAY 20 NOVEMBER
SHOW TIMES: GATES OPEN: 5pm • LIAM FINN: 6pm • BEN HARPER AND RELENTLESS7: 7pm • PEARL JAM: 8.25pm *ALL TIMES ARE   

  SUBJECT TO CHANGE


